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Loneliness

What is loneliness?

• More objective than loneliness

• About quantity of social relationships 

– lack social ties / chances to 

integrate

• Not always negative

Social isolation

• A negative feeling

• About the quality of social 

relationships – something missing / 

lacking

• You can still feel lonely in a crowd



• Connected communities and individuals 

are more resilient

• Devastating impact across our services –

e.g. for

• refugees

• victims of terrorist attacks

• people with health / mobility issues

• The most common underlying issues for 

people using our health & social care 

services 

• A personal crisis can cause 

loneliness… and loneliness can make 

the crisis worse

Why is this important?



Loneliness before Covid-19

One in five adults often 

or always lonely

200,000 older people 

not had a conversation 

with a friend/relative for 

more than a month

An increased risk of 

a range of health 

conditions 

Affected people of all 

ages

Major life events or 

transitions can be key 

triggers for loneliness

Can’t be eliminated… but 

can do more to stop 

becoming chronic



Loneliness during Covid-19

• Life after lockdown 

draws on findings from a 

collection of polling, 

insights and evaluations 

recently gathered by the 

British Red Cross.

• We warned that although 

social distancing and 

lockdown measures may 

continue to be eased in 

time, a significant cohort 

of the population would 

remain lonely, and many 

would find themselves left 

behind.



Key findings





Our Community Connectors/ social 

prescribing



Continuing to tackle loneliness



Digital exclusion

“My children… are newcomers, so learning online is 

difficult as we don’t have a laptop, they are doing 

school exercises on a mobile phone.” 
(Refugee service user)

“I do think it would help me 

feel better to do more of 

those video calls. I felt 

uplifted and better.” 
(Connecting Communities service user)

• While digital tools and innovations have been helpful for many, certain 

groups are at risk of being excluded.

• Reasons range from not being able to afford devices/ internet to not 

knowing how to use them. 

1 in 10 UK adults are 

estimated to be digitally excluded 

(Ofcom, June 2020)



Tianna Stephens
Generations Digital Volunteer for Tackling

Loneliness Digitally 

Learn more here: 

https://www.redcross.org.uk/get-help/get-

help-with-loneliness



What we’re expecting next

• Not all have felt able to take advantage of the easing of lockdown 

and shielding over the summer.

• Previous coping mechanisms have often felt unattainable. 

• There is significant discomfort over talking about loneliness with 

friends and family.

• Changes to someone’s employment status can impact on their 

routine, sense of purpose, social interactions and their ability to 

afford to socialise and access services that will help them cope. 

• Future lockdowns could have a significant role in worsening and 

entrenching feelings of loneliness and isolation. 

• Solutions look different from person to person but people have told 

us professional mental health and emotional support, socially 

distanced physical activity, speaking to friends and family would 

help.



The need to tackle loneliness over the winter 

period & in recovery 

• Civil society organisations should continue to tackle loneliness, 

share learning and prioritise those most at risk.

• Governments across the four nations should launch a plan to 

tackle loneliness during the winter.

• Governments should ensure those most at risk of loneliness are 

able to access the mental health and emotional support they need 

to cope and recover from COVID-19. 

• In the medium to longer term, tackling loneliness should be built 

into COVID-19 recovery plans.
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