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JOB DESCRIPTION

Post: Community Outreach Officer
Responsible to: The CEO
Main Location:  KSS office + out in the community
Weekly Hours:  7 hours per week – Part-time fixed term 3 years
Yearly salary: £27,000  - £30,000 pro-rata / £5,040 – £5,600 per year.

Pension Employer’s contribution: 5%

BACKGROUND AND CONTEXT:
The Kingston Upon Thames Association for the Blind now known as the Kingston Sightloss Support has been providing services and activities for blind and partially sighted people of all ages since 1966. KSS works to build the confidence and empower people living with sight loss to live fulfilled lives. There are an estimated 5,000 residents living with some degree of visual impairment in Kingston. KSS aims to reach all residents who need our support, so no one is left struggling alone.

THE OUTREACH PROJECT
The Community Outreach Officer’s main role will be to work to support the Outreach Project which has for aim to increase the diversity and grow the membership, to reach more people of all ages living with sight loss. To provide useful information , services and activities, to work to make Kingston more accessible and a fairer place to play, study, work and live in.

The purpose of the role 
· To assess the current needs of children, young people, young adults, parents and carers arising from sight loss.
· To engage with  parents and develop networks virtually or face to face.
· To organise and run monthly activity sessions for children and young people (CYP) and their parents/carers.
· To organise opportunities for peer interactions outside of school hours.
·  To introduce adapted opportunities such as adapted equipment and  technology, adapted sports, touch tours and audio descriptions opportunities.

Job Description
· Plan and organise a number of activities for vision impaired CYP, coordinating venues, coaches, tutors.
· Maintain regular contact with young people and their families.
· Maintain a current and accurate database.
· Ensure that all activities are risk assessed.
· Keep accurate financial records, follow KSS financial processes.
· Keep records of any significant incidents and accidents.
· Keep accurate records to enable evaluation, and provide such reports written or verbal as from time to time may be required.
· Develop policies and ground rules to promote the smooth running of activities.
· Undertake such activities as may be required to promote and reach more families, including stalls, social media, community events, schools.
· Work within KSS’s standards, policies and procedures and code of conduct, in particular policies and procedures which relate to safeguarding children, health and safety practice and equal opportunities and data protection.
· Provide content for website and social media related to the role.
· Be a team player, support the general running of KSS, undertake any other duties requited, including attending team meetings, working in the office, making phone calls, undertaking administrative tasks, support  events and outings, including fundraising activities.

Person Specification
Essential
· Proven experience of working with children and young people aged 5 -25 years.
· An Enhanced DBS.
· Excellent verbal communication.
· Ability to travel and work on own initiative across Kingston and London.
· Ability to communicate effectively with young people, their families and professionals who are working with them.
· To be able to work in an environment with Guide dogs.
· To be able to work both face to face and virtually. 
· Good general IT skills, able to use Microsoft Office.
· Experience of using and maintaining a database.

Desirable

· Direct experience of working with visually impaired children or adults.
· Experience of working with children with additional disabilities.
· Lived experience of visual impairment.

Personal
· Able to understand and make a commitment to a code of confidentiality. 
· A self-motivated and confident person able to relate well to children and young people who are visually impaired  from diverse cultures.
· To participate in all aspects of the job to meet the needs of people who are visually impaired. 
· The ability to work well and proactively within a small team. 
· The ability to work alone, be proactive, organise own work.
· Ability to handle difficult situations calmly.
Additional information:

Safeguarding, First Aid and Visual Awareness Training will be provided. 

This position is subject to a satisfactory Enhanced  DBS check and the provision of  2 positive professional references. 

To apply for the role of Community Outreach Officer:
Please send a cover letter, your CV and a completed application form by Friday 11 December 2026. Interviews will take place in the week of the 11 January 2027.
Kab@kingstonassociationforblind.org
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