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STAFF AND VOLUNTEERS’ CODE OF CONDUCT
KVA’s Surplus to Supper Hub has a legal duty of care for the health and safety and welfare of its staff and volunteers. In return, all volunteers must take reasonable steps to protect their own health and safety and that of other people who may be affected by their actions. This will help to prevent accidents and injuries at work.
KVA’s Surplus to Supper Hub wants to provide the best possible services to meet the needs of its groups within the resources available to it and everyone deserves to be treated with respect, dignity and fairness.
Staff and volunteers are expected to:
•	Work and be seen to work in an open and transparent way.
•	Be responsible for their own actions and behaviour and should avoid any conduct which 	would lead any reasonable person to question their motivation and intentions.
•	Discuss and/or take advice promptly from the Operations Manager if they have acted in a way which may give rise to concern.
•	Be polite to other volunteers or staff of organisations, or our partner charities, in the course of their duties.
•	Apply the same standards regardless of culture, disability, gender, language, racial origin, 	religious belief and sexual orientation.
•	Not consume or be under the influence of alcohol, or any substance, including prescribed 	medication, which may affect their ability to work.
•	Carry a valid KVA’s Surplus to Supper Hub identity badge at all times.
•	Respect any confidential information given to you in the course of your work.
•	Make sure that any information you provide is accurate (if you are not sure, then say so).
•	Be honest and trustworthy at all times. Our groups must have confidence in
what KVA’s Surplus to Supper Hub is trying to achieve and any deliberate misuse of our assets will not be tolerated.

•	Dress appropriately. A person’s dress and appearance are a matter of personal choice, 	self-	expression and cultural choice. However, staff and volunteers should ensure that they are 	dressed decently and safely for the tasks that they are undertaking.
•	Be aware that, when administering first aid, wherever possible, staff and volunteers should 	ensure that another adult is aware of the action being taken. 
•	Be aware that any breaches of the law and other guidelines could result in barring from 	working in regulated activity.
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