Women’s Health Training – Frequently Asked Questions
The Training Session
Is the session on 20th November being recorded so that people who weren’t able to attend can watch it?
Yes, the session has been recorded, and has been sent out along with the slides and additional resources. Please contact your voluntary sector lead if you have not received it. 
Can the link to the video that was shared during the menstruation section be shared?
Yes, the link is available here and also in the list of resources https://www.wellbeingofwomen.org.uk/what-we-do/campaigns/just-a-period/ 
Photos of your Events or Activity
Some people may consent to having a photo taken but might not want it posted on social media. Is that ok?
Yes, we have to have permission from women to include them. If anyone does not want to be included, you could ask them to step out the shot while the photo is being taken or blur them out.
What will happen with the images after they are shared with partners like the SWL ICB?
The photos will be kept in secure files or destroyed afterwards, they will not be shared any wider.
In a school setting we won’t be able to get a full photo consent, can we take an action shot from behind?
Yes, it is important that you abide by the school policies. Where children and young people are involved you can take a photo of the set-up of your activity or event, or of the attendees from behind.
In schools they usually have their own consent forms and policies. Would the parents of girls taking part need to sign school consent and our consent forms, or should they just follow school policies?
Parents would usually need to sign both consent forms as they cover different things. The school form covers participation and any photography for school use, while ours covers how we plan to use images on our own channels.
People are concerned about having their photo taken and posted on social media in case they are used or manipulated by AI. Can we take a photo from the back of the room from behind?
Yes. There is no obligation to post your photos on social media, but it is key to get the consent form signed if people are happy to have their photo taken. If you are working with a group of vulnerable people who don’t wish to be included in photos that is fine. No-one should feel pressurised into feeling that they need to be included in photos. 
We know some of the groups that you are working with are particularly vulnerable. Another option would be for you to take a photo of your event that only shows your health champions and the Clinician.
Do we need to use your consent form or can we use our own?
We request that our consent form is used as it covers use of photos on our channels. 
Can we use videos and photos from performances?
Yes, we want to see the breadth of the activities that are happening.

Requesting a Clinician
Can we still request a Clinician to join our event?
Yes. Let us know what the session is and the timing of it and we will do our best to match you up with a Clinician from your local area. Please pass on the dates, timings and location of your session and we will do our best to find you a clinician. Please note our clinicians are extremely busy and therefore we may not be able to guarantee on in all instances. 
How do we contact a Clinician to arrange for them to attend our event?
Please let your voluntary sector lead know the date and timing of your session and we will do our best to link you up with a clinician. 
If there isn’t a GP available to attend our event can we invite an NHS nurse instead?
Yes, absolutely.
Your Events

Is there a social media template for us to use to promote our events?
You can use the below logo on social media or to promote events. 
[image: ]
How many sessions or events do we need to hold?
We would ask for you to stick to what you laid out in your grant application whether that is one session or a series of events.
Does there need to be a Clinician there for us to run the event?
No, your health champion can deliver training. We know that some people will find it easier to be more open if there is not a Clinician there. You can decide what is most appropriate for the group you are working with. 
Do we need to use NHS or pre-approved leaflets?
Yes, we would prefer you to share information from the resource pack provided and/or leaflets from the NHS as we know that the content has been fact checked and accurate. 
Do you offer the information leaflets in other languages?
Some NHS leaflets and resources are available in other languages, including the GetUBetter app. 
Should we arrange payments for the NHS team if they come to a session?
Yes, £100 per session should be set aside for a Clinician if you are asking them to attend your session. It is the same cost for a virtual or face to face attendance. This should have been included as part of your budget breakdown in your application. 
Do we need to start the events in December?
No, as long as the events are completed by 31st March.
Are there any facilitators who can discuss fibroids, endometriosis etc. with our attendees?
Yes, all of the Clinicians that we will provide should be able to discuss issues such as fibroids and endometriosis.
If you do not have clinician attending, there are helpful resources and websites which contain this information within the resource pack which you can signpost women to. 
What is the advice with signposting to a pharmacist if a woman is resistant to visiting the GP if they talk about heavy periods or something that may need looking into?
You can signpost women to a pharmacist if that is what they would feel comfortable to do. We are doing a project at the moment around menopause and pharmacists and upskilling them to have conversations as we want people to be able to go to any healthcare professional they are comfortable with. 
How can this information be accessed by women who are homeless and don’t have access to any type of resources?
Several of the organisations who have received grant funding work with homeless women in the community and run hubs, food banks etc. where they will be able to help these women access these resources.
Please contact your voluntary sector lead who may be able to link you in with groups working in this area locally. 
Can we hold our event in different languages?
Yes. Sessions can be delivered in any language the women attending are most comfortable with. 
Can we choose to cover two topics i.e. menopause and urogynaecology?
Yes absolutely you can cover multiple topics or focus on one specific area. 


Additional Information

What causes heavy and painful periods?
There may be no underlying cause for heavy and painful periods in young women, but sometimes it can be caused by fibroids or endometriosis which are both very common. If people are having heavy painful periods that are affecting their daily life they should go to see their GP so that they can do some tests to get a diagnosis for them.
Could irregular periods affect pregnancy?
Not always, but sometimes it can. If people are having very irregular periods their GP would want to do some tests to understand what is causing that.
Are there specific issues faced by BME women and menopause?
Specific information can be found through this link 20-BMS-TfC-Menopause-in-ethnic-minority-women-JULY2023-B.pdf
This link is also included in the main resource pack. 
Would women who aren’t having their periods be part of the menopause group discussions?
Yes, the menopause discussions should be made available to all women. 
Do you have any information we can share around using the correct sanitation products i.e. absorption properties of the pads or tampons?
The following link provides approved NHS information. https://www.nhsinform.scot/healthy-living/womens-health/girls-and-young-women-puberty-to-around-25/periods-and-menstrual-health/choosing-period-products/ 
This link is also included in the resource pack
Is there any information about mood swings?
Yes, This information is included in the resource pack and through this link
https://www.rcog.org.uk/for-the-public/browse-our-patient-information/managing-premenstrual-syndrome-pms/ 
Is it true that you always feel hot, a little bit irritated and cannot sleep properly when you have the menopause?
 A lot of women will feel hot, irritated and cannot sleep properly among other symptoms. Some women are lucky and go through the menopause with no symptoms.
A lot of young girls suffer with heavy periods and bad period pains, but their teachers don’t seem to take that into account for lessons like P.E. Is there any advice for what these young girls could say to their teachers?
If they are having to miss school because of heavy painful periods they should see a doctor or healthcare professional about it as periods shouldn't mean you can't go to school. Having heavy painful periods as teenagers is incredibly common. The below link may help provide useful advice to teenagers. 
https://www.wellbeingofwomen.org.uk/health-information/top-tips-for-managing-periods-as-a-teenager/ 
What should we do if someone mentions they are having postmenopausal bleeding?
After people have not had a period for a year postmenopausal bleeding could be a sign of endometrial cancer. They would need to see their GP and possibly be fast-tracked for further investigations.
Is using Hormone Replacement Therapy (HRT) linked to breast cancer?
There is some risk associated with it but we can provide you with information to help with those discussions and decision making. Clinicians who have discussions with women around HRT should provide them with the information to allow them to make an informed choice as to whether they want to take HRT or not.
The below link may provide helpful to women considering HRT
https://www.womens-health-concern.org/wp-content/uploads/2019/10/WHC-UnderstandingRisksofBreastCancer-MARCH2017.pdf 
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