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Certificate in Advice and
Guidance -
Level 2 NVQ

Get the skills and knowledge to
work in information, advice and
guidance roles such as careers
advisor, helpdesk advisor, and
customer service advisor.

Dates: Wednesday 17 April to Friday 19 July 2024

Time: 9am to 12noon

On this course, you will learn: Days and location: Wednesday sessions are at
e How to interact with clients the Guildhall, Kingston, KT1 1EU & Friday
« Effective communication skills sessions are online
« The importance of confidentiality and  cost: Free for eligible learners*
impartiality

To register interest or find out more details:
« Email - skillsforworkandlife@kingston.gov.uk
« Visit - https://bit.ly/KAE-Skills2324

This Level 2 qualification is designed for - Call- 07511 045124
adults looking to work, or already working, =~ ° S¢an the QR code
in information, advice or guidance-related

careers.

And much more

See our full range of courses at www.kingston.gov.uk/adulteducation
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